Bbinucka us Npaeun 001-2020 «MpaBuna paccMOTPEHUSA NMPeTeH3nn

npv npoBeAeHNUN paboT U oKasaHUM ycnyr»

5. Mopsiaok paccMoTpeHUsi NpeTeH3ni Npu NnpoBeaeHUn paGoT U okazaHUM ycnyr

5.1 OBY «Axkytckun LUICM» onpenenun nosivMTMKy CBOUX OAEWCTBUM NO BOMPOCY MPeTEH3UNn

(xanob), koTopas 3akn4yaeTcs B:

obecrnevyeHnn 6ecnpuCcTpacTHOrO PacCMOTPEHUS KaXKA0W NPETEH3UU N NPUHATUSA NO KaXK40M
N3 HNX 0BGOCHOBAHHOIO PELUEHNS;

obecrnevyeHmn MakcuMarnbHO KOPOTKMX CPOKOB PacCMOTPEHUSA MPETEH3UN U MPUHATUSA MO
HUM peLUeHnn;

MaKkcMMarnbHO BO3MOXHOE YOOBMETBOPEHME WMHTEPECOB KakK CTOPOHbI, obpaTMBLUENCSA C
npeTeH3nen, Tak U UHTEPECOB APYrMX 3aMHTEPECOBAHHbLIX B OTHOLLIEHMUW JAHHOW NPETEH3NN
CTOPOH Npu 6e3ycrnoBHOM cobnoaeHNn yCTaHOBEHHbIX TpeboBaHun K gearenbsHocTn ObBY
«AkyTckm LLCMy, Bknovasa akkpeauToBaHHbIE Ha ero 6ase CTPYKTYpbl.

BCEMEPHOM COBEpLUEHCTBOBaHUN paesatenbHoctn OBY  «HAkytckmn LCM», Bknodas
aKKkpeauToBaHHbIe Ha ero 6ase CTPyKTypbl.

OBY «Akytckun LICM» obecnedmBaeT NpaBO 3aKa3yMKOB Ha HE3aBUCKMMYHKO MPETEH3UH0

cornacHo geuncTeyoleMy 3akoHogatensctsy Poccuinckon degepaumu.

5.2 lNpaBuna no paccMoTpeHuto NpeTeH3un (kanob) BknoYatoT B cebs:

pasMeLlleHre B OTKPbITOM AOCTYNe Nnopsiika pacCMOTPEHUSA NPETEH3UI;

nopy4yeHne pacCMOTPEHUS NPETEH3NIN NMLaM, He y4acTBOBaBLUMM B paboTax, B OTHOLLEHUN
KOTOPbIX MOCTyNnuna AaHHasi NPEeTeH3ns, U He NPUHMMAaBLUMM pPELLUEHU MO pesynbratam
AaHHbIX paborT;

noaTBepXxaeHne obpartmBLUENCS CTOPOHE dhakTa MONyYeHUs NPEeTeH3nun U aanbHenwee
MHOPMUPOBAHNE JAHHOM CTOPOHbLI O XOA4E U pesynbratax ee pacCMOTPEHUS;

aHanmM3 OOOCHOBAHHOCTU MNPETEH3UN, BbISBMEHWE KOHKPETHbIX MPUYMH MNPETEH3UM,
paspaboTka (B T.4. C y4ETOM pe3ynbraTtoB NpeablayLumx NogobHbIX NPETEH3UN) afeKBaTHbIX
OTBETHbIX JEeUCTBUN;

BbINOSIHEHNE COOTBETCTBYIOLLMNX KOPPEKLMIA N KOPPEKTUPYIOLLNX OENCTBUN;

NPUHATME peLUeHns], KOTOPOe AOIMKHO ObiTb COOBLLEHO NpeabsBUTENO NPETEH3UU, NULIOM,
paHee He MMEBLUUM OTHOLLEHMS K NMPeAMETY NpeTeH3uu;

odomumansHoe yBeAOMIEHNE NpeabsBUTENs NPETEH3UN U OPYrMX 3a4eACTBOBAHHbLIX B ee
paccMOTpeHUU CTOPOH 06 OKOHYaHMM npoLecca pacCMOTPEHUS NPETEH3UY;
AOKYMEHTUpoOBaHWe u peructpaumio Bcex gencteum OBY «Akytckmn LICMy, Bknrodad
aKKpeauMToBaHHbIX Ha ero 6ase CTPYKTyp, CBSI3aHHbIX C MPETEeH3UsIMW, BKIIK4Yas
pa3paboTaHHble N NpeanpPUHATLIE OTBETHbIE AENCTBUS.

5.3 PaccmoTpeHreM npeTeH3ui 3aHumatroTcs rmasHbii MeTponor ®BY «Akytekuin LICMy,

pykoBoguTtesb OC, pykoBoAUTESIb COOTBETCTBYHOLLEro nogpasaesieHund. B nx komneTteHuuto
BXOOAT:

— pelleHne CrnopHbIX BOMPOCOB B CBA3U C 3adBKaMW Ha npoBegeHune pa60T;
— peweHne CnopHbIX BOMPOCOB B CBA3W C BbINOJNIHEHUNEM (I'IpI/IOCTaHOBJ'IeHI/IeM) pa60T,

CPOKax NCNOJTHEeHUA;

— pelweHun pasHornacum mexay 3assutenem n ObY «Akytckum LICM», cBA3aHHbIX C

onpegeneHnemMm HeoOXoAMMON M AOCTaTOYHOM HOMEHKNaTypbl HOPMAaTUBHbIX OOKYMEHTOB, Ha
COOTBETCTBME KOTOPbLIM NpoBOAUITUCH paGOTbI;



— peLLEeHMe CrnopHbIX BOMPOCOB Mo BbIGOPY nNporpammbl NpoBeaeHns pabor;

— paccMOTpeHMe NpeTeH3un K KayecTBY MpedocTaBfsdeMbiX YCryr, BKA4Yas MopasibHO-
aTu4eckne npobrembl, BO3HUKLIME MeXOy 3aka3dmkom W ucnonHutenem. B npeTeH3um kak
MWHUMYM LOOSMKHbI NPUCYTCTBOBATb:

— HaMMEHOBaHME OpraHn3aLmm;

— U3N0XeHMe 0BCTOATENBLCTB, NOCMAYXMBLUMX OCHOBAHUEM ANSA NPeabsaABreHNsa NpeTeH3nn, u
AokasaTenbCcTBa, NOATBEPXKAAOLLNE UX;

— CCbIfIKM Ha COOTBETCTBYHOLLMA HOPMATUBHbLIN aKT UKW KOHKPETHbIE YCNOBUS 4OroBopa; —
CymMMa npeTeH3nn ¢ ee 060CHOBaHHbIM pac4eToM;

— TpeboBaHus 3aaBUTENS;

— VHble cBefeHus, Heobxoammble ansa yperynmpoBaHus cnopa;

— nepeYeHb npunaraemMblx K NpeTeH3nn JOKYMEHTOB.

5.4 YcTaHoBneHbl cnegyowmne CpoKM pacCMOTPEHUS MPETEH3NI:

- NpeTeH3nn, Tpebytowme OONONHNTENBHOIO N3y4YeHUst N NPOBEPKM Ha mecTe — He Bonee 30
OHen.

- NpeTeH3uun, He TpebyroLwme AONONHUTENBHOIO N3y4YeHNsa N NpPoBepkn — 15 aHen.

Bce cnopbl n pasHornacusi, BO3HUKaKOLWME MeXOy 3aKkasyukoM W UCMOSTHUTENEM,
paspeLllaloTca NyTeM MeperoBOpoB Mexay CTopoHamu. B criyyae HEBO3MOXHOCTM paspelueHust
pasHorracum nytem MeperoBopoB, OHW MOASieXaT pacCMOTpeHuto B ApOuTpaxHOM cyde B
YyCTaHOBMEHHOM 3aKOHOAATEbCTBOM nopsigke. 3aMHTepecoBaHHas CTOpoHa 40 obpalleHus B cya
AOSDKHA HanpaBwuTb OPYrov CTOpOHEe MpeanoXeHne U3MEHUTb UMW pacTOprHyTb Aorosop. Mck
MOXeT ObITb 3asiBfieH B CyZ TOSbKO Nocre nonyyYeHnsa oTkasa APYroln CTOPOHOM Ha npennoxeHue
N3MEHUTb U PacTOpPrHyTb JOroBop, Nnbo HenonyyYeHus otseTa B 30-OHEBHbIN CPOK.

6 NMopsaok ochopmneHus, npuema n permcTpaumm npeTeH3nmn (xkanoob)

6.1 B cny4asix BO3HMKHOBEHMS pa3HOrnacum, CBA3aHHbIX C AeATENbHOCTbIO
noapasgeneHnin B OTHOLEHUM NOATBEPXKAEHNS COOTBETCTBUSA NPOAYKUUN, 3asBUTENb UMeEET
npaBo 0bpaTUTLCA MO CNOPHBLIM BOMpoOcaM € npeTeHanen (kanobon) Ha nogpasgeneHne ObY
«AkyTckm LICM».

6.2 MNpeTeH3unsa (kanoba) nogaeTcs B NMCbMEHHOM BMAE: NO No4Te, hakcy, Ha
ANeKTPOoHHbIN agpec OBY «AkyTckun LICM» B npomsBonsHOM hopme.

- B NpeTeH3unn (xanobe) 3assutens:

- n3naraet npeameT nNpeTeH3nmn (Kanoobwl);

- yKasbiBaeT gaTy BO3HUKHOBEHUSA pa3Hornacum;

- onpeaensaeT CTOPOHbI-Y4aCTHUKN KOHADITUKTA;

- OMUCbIBaET yyacTue 3aaBuTEeNs B CODbITUAX, KOTOPbIE NpeaLlecTBOBany 3asBNeHno 1
cTanu

NpUYNHON obpalleHns ¢ npeTeH3nen (xkanobown);

- NpeanaraeT pelleHue (B cnydae Heob6xogumMocTn).

K npeteH3sun (xanobe) HeobxoOuMMO NpPUMNOXUTL [OOKYMEHTbI, noaTBepxjatoLne
obOCHOBaHHOCTbL ero 3asaBneHuss. CocTaB [dOKYMEHTOB, npurnaraemblx K >anobe,
onpegenseTcsa 3asaBuTeneMm, B 3aBUCMMOCTI OT CyLLecTBa CMOPHON CUTYyaunn.

6.3 B cnyyae, ecnu nopgatenem npeTeH3MM ABMSIeTCA  IOpuaMyeckoe  nuuo
(opraHusaums), npeTeHsna JosmkHa ObiTb nognucaHa OTBETCTBEHHbIM MMLIOM W 3aBepeHa
neyaTbo opraHm3aumn. B npeTeH3nn gomKHbl YKa3biBaTbCA PEKBM3UTbI OpraHmu3aLmm.



6.4 lpeTeH3ns gomkHa ObiTb nogaHa B TedeHne 30 gHEN C MOMEHTA COBeEpLUEHMS
cobbITUA, ABNAOLErocsi €ee NPUYNHON.

6.5 lNpeTeH3unsa (kanoba) peructpupyetcsa B obuiem nopsagke B XKypHane Bxogsien
KOppecnoHAEHUMN C NPUCBOEHMEM €N BXOASLEro PermcTpaumoHHOro Homepa, nocne 4ero
nepepaetcsa gupekropy. [aton nogaym xanobbl ABNAETCS Aata ee perncrpauuu.

6.6 YBegomrneHne O MoslydyeHun 1 perncrpaumm npeTeH3nn HanpasBnsieTcsl 3asaBUTENIO
He nosgHee, 4eM MO UCTeYeHUM 3-X OHEen, no noyte, drakcy, 3MEeKTPOHHOW noyTe, C
yKa3zaHueM:

- MHpopMauum o ee nonydeHun UM;

- perMcTpaunoHHOro HoMepa;

- CpoKa paccMoTpeHus xanobbl (He 6onee 30 gHen).

OTBeTCTBEHHbIN 3a YKa3daHHble OeNUCTBUS — CrieumanucT no KadecTsy BeleHNsa peectpa u
AernonponsBoACTBa.

7 Mpoueaypa paccMOTPEeHUA NpeTeH3un (Xkanob)

7.1 [Npn BO3HMKHOBEHUM CMOPHbLIX BONPOCOB B Clly4ae Hecornacus 3asaButens ¢
pesynbTatamu NOATBEPXKOEHUS COOTBETCTBUS, 3asiBUTENb UMeeT nNpaBo Hanpasutb B OC, MC
npeTeH3unto (kanoby), kKoTopasi paccmaTpuBaeTCsl pykoBoguTenem noapasneneHus.

MpeTeH3na (kanoba) nogaeTcs B NMCbMEHHOW hopMe 1 JOIKHA coaepKaTb haMunuio,
UMsi, OTYECTBO COOTBETCTBYIOLLEro AOSMKHOCTHOrO fiMua 3adaBUTENSA U ero NIMYHY Nognuch.
YKanoba moxeT HanpaBnsaTbCs Mo NoYTe, ANEeKTPOHHOM noyTe, dhakcy Unu Bpy4aeTcs JIMYHO.

7.2 MMpwn nony4veHun xanodbbl OC mnun MC pomkHa yb6eamTbCHd, OTHOCUTCS N OHa K
aeaternbHocTn, 3a koTopyto OC unn MC HeceT OTBETCTBEHHOCTb, U €Cnn 3TO Tak, nepeaartb
ee crneynanucTy Mo KayecTBy Ons nocnegywowen pernctpaumm B XKypHane perncrpaumm
xanob, a satem — pykosogutento OC 1 MC.

7.3 MNpun HeobxogmmocTn OBY «AkyTckmn LICM» MOXeT 3anpocuTb OT 3asiBUTENS
npeacTaBneHns 4ONONHUTENbHbLIX AOKYMEHTOB, HEOBXOAUMbBIX N5l peLLUEeHUsT CMOPHbIX
BOMPOCOB.

7.4 OBY «Akytckun LUCM» nmeeTt npaBoO OTKMOHUTbL MPeTEH3UN, KoTopasi He oTBeYaeT
TpeboBaHnam no cyuwectsy. OTka3 odopMnsaeTcs B MUCbMEHHOM Buae, C OObSACHEHUEeM
NPUYMHbI OTKa3a.

7.5 PeweHne 06 oTkase NpUHATL NPETEH3MIO, KaK HECOOTBETCTBYIOLLYO TpeboBaHMSM K
ee rnogadve, MOXeT BbITb 06XanoBaHo, NyTEM HanpaBlieHUsl ee Ha paccMOoTpeHne B Komuccuro
no anennauusam.

7.6 PykoBoauTenb akkpeaAUTOBAHHOW CTPYKTYpbl paccMaTpuBaeT NPeTeH3no ¢ nuuamu-
y4yacTHUKaMn, MPUYacTHbIMU K HEW, N COBMECTHO C HUMU MPOBOAUT aHanM3 BO3HUKLLEWN
cuTyaumm B TedeHme He bonee 15 pabounx gHEN C MOMEHTa pernctTpaunm NpeTeH3uu.

7.7 Tlpouecc paccMmoTpeHus xanobbl (npeTeH3nn) BkYaeT B cebs crneaywouwme
3NIEMEHTHI:

- Npu3HaHMe 060CHOBAHHOCTM Xanobbl; paccrnegoBaHne Xanobbl; NPUHATUE peLleHns O
TOM, Kakne OTBETHble AENCTBUSA OOIMKHbI ObITb NPeaNnPUHATHI;

- obecneyeHne BbINOMHEHNSA COOTBETCTBYIOLNX KOPPEKTUPYHOLLMX OENCTBUN.

7.8 lNepBoHavanbHas oueHKa Xanobbl NPOBOAUTCA C YYETOM TakUX KPUTEPUEB, Kak
Ba)XHOCTb, BIIMSIHME HaA Ka4yecTBO paboT Mo NOATBEPXOEHUH COOTBETCTBUSA NPOAYKUUM,
CNOXHOCTb U HEOBXO4MMOCTb He3damennuTenbHbIX Aencteun. OueHMBalTCA BCce CobpaHHble



AaHHble ONS MOATBEepXAeHUs OO0CTOBEPHOCTWU >anobbl, a conyTCcTByWas WHgpopmauns
nccnenyeTcs BO BCceX BO3MOXHbIX obcToaTenbcTBax. [nybuHa nccnegoBaHnsa conamepseTcs
CO CTeNEeHbI0 CEPLE3HOCTN, YaCTOTOM NOBTOPEHMUS U BaXKHOCTLIO Xanobbl.

7.9 B TeveHnune 30 gHen ¢ MOMEHTa perucTpauum npeTeHaumn (kanobbl), pykoBoauTENb
OC wm MC o006s3aH BbIHECTUM pelleHne no xanobe u HanpaBuUTb €ro BCEM
3aMHTepecoBaHHbIM CTOPOHAM.

PeweHune ocopmnsieTca B yctaHoBrneHHOM nopsigke (Mpunoxenne 1) n nognucobiBaeTcs
ANPEKTOPOM.

7.10 PeweHue no xxanobe HanpaBnsaeTcsa 3asiBUTENIO B NMCbMEHHOM BUAe C
ncnonb3oBaHMEM CPeacTB CBA3N, obecnevnBatoLnx QUKCMPOBAHHYIO OTNPaBKY Un
YNOSTHOMOYEHHOMY NpeacTaBuUTeNto NoL POCMNUChH.

7.11 lNMocne paccmoTpeHus npeTeHsnn (kanobbl) PBY «Akytckmn LICM» Bo3Bpaluaet
3asBUTENO NOANMMHHUKN NpeacTaBneHHbIX 4OKyMeHTOB. B ®BY «Akytckuin LUICM» octatoTca
3aBEepPEHHbIE KONWUK, a TakkKe 2-01 3K3EMNIISAP peLLeHns no xanobe.

7.12 B cny4vae, ecnu 3asiBuTenb cornawlaetcs ¢ NpeanoXeHHbIMU MepPOonpUATUSMMU,
UM  oTBeT OT Hero noctynaer B TeyeHMe [BYX Hedenb C MOMEHTa OThpaBku
COOTBETCTBYHOLLEro nucbMa (B T.4. OTMPaBfEHHOro Mo 3MeKTPOHHOM nouyTe), dhakca, nocre
BbIMOSIHEHUST KOPPEKTUPYIOLWMX U npeaynpexgarwmnx OencTBun, xanoba 3sakpbiBaeTcs, a
NMHopMaUus o 3akpbITUKN perncTpupyetca B XKypHane pernctpaumm npeteHaumn (kanob).

7.13 NHopmaLumsi 0 BbINONIHEHMM KOPPEKTUPYOLMX U npegynpexnarwmx aencTeum
HanpaBnseTca 3asBUTent0 He no3gHee 3 MecdueB C  MOMEHTa  permcrpauuu
npeteH3nn(>kanobol).

7.14 3agaButenb, MNOMAYYMBLUMA  MHGOPMALMIO O BbINOSIHEHUM  KOPPEKTUPYIOLLNX
/Mpepynpexpatowmx 4eNCTBUN, B Crlydae Hecorfnacusi ¢ X pesynbTaToM, MOXeT 0bpaTuTbCs C
anennsauuen B Komuccuio no anensnisumsm .

7.15  Pe3ynbTaTMBHOCTb NPEANPUHATBIX KOPPEKTUPYIOLWUX U npeaynpexaaroLmx
AEencTBui NpoBepsieTcs B xoae BHyTpeHHuXx ayamtos CMK.

7.16 CneuwanucT NoO KavecTBy MNPOBOAUT CUCTEMATUYECKUMM aHanu3 MofyYeHHbIX
Xanob 1 ux NpPUYnH, C LenNbo paspaboTku KOPPEKTUPYIOLWMX U NpeaynpexaatLwmx 4enCcTBun,
onpegeneHnss HeobxoaANMMOCTU MU3MEHEHUs1 npouecca, OLEeHKM HeobXxoauMOCTU U3MEHEHUS
NoNUTUKK U Lienen B obnacTtun kayecTtsa.

8 NOPAOOK PACCMOTPEHUA ANENNALMNA

8.1 Perucrpauus anennauvu

8.1.1 B cnyyae HeyaoBNeTBOPEHHOCTW pes3ynbTaTaMn pPacCMOTPEHUSA Karnobbl,
3agBuTENb BrNpase nogatb anennsauuio B Komuccuio no anennauusm.

8.1.2 Anennsums Takke MOXeT ObITb NoAaHa 3asBuTenem Ha peweHue OC B criyvasx:

- OTKasa B permcrpaunm geknapauum o COoTBETCTBUN.

- OTKasa B NpoBeAeHun npoueaypbl cepTuukaumnn.

8.1.3 Anennauus nogaetca B agpec  annensuuMm - no Mmecty Haxoxgenust OC - B
cB060aHOM MUCbMEHHOW hopme nbbIM yYAOBHBIM ANns 3asiBMTensa cnocobom, He nosgHee
MECSYHOIro Cpoka C MOMEHTa noslydyeHus 3asisutenem peweHns OpraHa no ceptudukauun.

8.1.4 Ecnu 3asButenem sBnsieTcsa topuaudeckoe nuuo (opraHusauus), anennsums
AOMKHa ObITb NognncaHa OTBETCTBEHHbIM NMLOM, NOAMUCbL KOTOPOro A0SMKHa ObiTb 3aBepeHa
nevaTblo opraHusaumun. B anennsaumm JOmkHbl yKa3bliBaTbCA PEKBU3NTLI OpraHn3aumu.



8.1.5 [Hem nogauym anennaumm cuuTaeTcs AOeHb ee perncrpaumm B «XypHane
pernctpauun anennsaumn». K nogaBaemon anennsuum B 0bs3aTenbHOM  Nopsiake
npuknagbisaetca konus peweHns OC PBY «AxkyTtckunin LICM».

8.1.6 Tlocne peructpauun anennsaumm nepenarTcsa Ha paccMoTpeHne B Komuccuio no
anennsaumnsam.

8.1.7 PelweHne Komuncenn no anennaumsam aBnsetTca odbasatenbHbiM A8 UCNOSTHEHUS
OC.

8.1.8 lMpwu npusHaHumn anennsumm obocHoBaHHon, OC:

- npoBoAuT paboTbl MO BbLINOMHEHMIO pewenns Komuccum no anennaumsam ©6e3
AOMONHUTENBHOW ONaThl CO CTOPOHbI 3asBUTENS;

- paspabaTbiBaeT nNnaH KOPPEKTUMPYKOLWMX W npegynpexaatrowmx MeponpuaTui,
HanpaBneHHbIX Ha UCKMoYeHNe 13 npakTukn paboTtbl OC cnyvyaeB NPUHATUS HEOBOCHOBAHHbIX
peLeHni;

- paccMaTtpuBaeT anennsaumilo, Kak BXodHble AaHHble, npn aHanu3de CMK co CTOpOHbI
pyKkoBoOACTBaA.

8.1.9 KoHTponb 3a peanusaumen nraHa KOPPEKTUPYIOLMX W npeaynpexgaroLmnx
MepPONPUATUA N OLEHKY 3(PEKTUBHOCTN ITUX MEPOMPUSATUA OCYLLEeCTBNSET crneumanuct no
kadectBy OC.

8.1.10 lMpwn npusHaHun anennsauum HeobOCHOBaAHHOW, pelueHue, paHee npuHaToe OC,
OCTaeTcs B cune.

8.1.11 3asaBuTenb, Npu CBOEM Hecornacum ¢ peweHnem Komuccum no anennaumsam,
uMeeT npasBo oOpatUTbCA C anennsguMen B OpyrMe WHCTaHuMW, B COOTBETCTBUM C
3akoHogaTtenbctBoM  Poccuinickon  ®Pepepauuun, wunu B degepanbHyto  cniyxBy no
akkpeauTaumu.



